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Complaint and Feedback Process

IfyouhaveaComplaint/Concern, ComplimentorSuggestionaboutyour experienceatOntarioShores, tellusaboutit. Here’show:

Give them the opportunity
to assist you first.

Talk toStaff

OR

Talktothe Manager or Director
of the applicable service

If In doubt about the process, contact Quality/Patient Experience
through the Family Resource Centrein Building 7 Level 2:

Call or visit the Patient and Family Relations Leader
Fill outa at905.430.4055ext. 6703, fax905.430.4059 or
email feedback@ontarioshores.ca

Drop Boxes are available in selected clinic waiting rooms,
Family Resource Centre, and ADOL, EDU inpatient units.

Feedback Form.

Tofind thisformgo to the Units/Clinics, Quality/Patient Experienceinthe
Family Resource Centre (Building 7, Level 2), or visit ontarioshores.ca.
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